REQUEST FOR EXPRESSION OF INTEREST (EOI)

Subject:  HRS Staff Training
Date of this EOI:   


                    17 November 2025
Closing date of this EOI:

         28 November 2025
Reference Number:



ICC ref. 133972
Address EOI for the attention of:  
ICC Procurement
E-mail address:




Tender.3@icc-cpi.int
It is anticipated that the International Criminal Court (hereafter referred to as the ICC) located in The Hague, The Netherlands, will shortly be issuing a solicitation for the provision of a reputable training provider to deliver a one day in-person workshop focused on enhancing client orientation, collaboration, and business support capabilities.
Service description 
Our Human Resources Section (HRS) play a critical role in delivering responsive, solution-focused services to internal stakeholders. These teams often operate in high-pressure environments where agility, professionalism, and collaboration are essential to meeting organisational demands. To strengthen our effectiveness, we are seeking a reputable training provider to deliver a one day in-person workshop focused on enhancing client orientation, collaboration, and business support capabilities.
 Training Objectives 
The training aims to: 

· Develop a deeper understanding of client service principles within an international organisation context. 

· Enhance collaboration and information-sharing across HRS and other support teams. 

· Strengthen skills in stakeholder engagement and communication. 

· Build the capability to apply business support principles in day-to-day work. 

Selection criteria: 
· The Provider must be able to deliver the workshop in English, in person, on-site at the ICC premises in The Hague, The Netherlands.
· Must be a reputable HR training provider capable of issuing professional certificates recognised in the field of HR upon completion. 
· Must be based in a member state of the International Criminal Court (ICC)

· Must be able to invoice in Euros or Pounds Sterling. 

Please use the below form and attach relevant information and references to document compliance with the aforementioned criteria.

The detailed scope of work will be given under the Request for Proposal document that will be sent to the firms who respond to this EOI and emerge successfully from the evaluation against the selection criteria.

_________________________________________________________________________________________

Interested firms/organizations should forward their Expression of Interest by facsimile or e-mail to the attention of Tender.3@icc-cpi.int 
Interested firms/organizations registered with the UN Global Marketplace, please indicate your vendor registration number. Please be advised that this Request for EOI does not constitute a solicitation. It should also be noted that the ICC reserves the right to change or cancel this requirement at any time.
EXPRESSION OF INTEREST

ICC RFP # 133972
Subject: HRS Staff Training
Company information:
a) Company’s name: ______________________________________________________________________
b) Address (address responding to this EOI): 
______________________________________________________________________

c) Telephone:

______________________________________________________________________

d) Fax:              ______________________________________________________________________

e) Company contact:  
______________________________________________________________________

f) E-mail:     
_____________________________________________________________________
Please note that this email address will be used for all tender correspondence with regard to this tender. Please state e-mail address of main point

of contact for all tender correspondence (e.g. Tender Manager). 

g) UNGM Vendor Registration No.: ______________________________________________________________________

Note: It is not mandatory to register with the UNGM (http://www.ungm.org). Contracts can be awarded to non-registered suppliers. The full RFP documents can be provided to you per e-mail, even without a UNGM vendor registration number. However, by registering on the UNGM your company details will be entered in the database the UN buyers use when searching for suppliers.
